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ICT Standards and Publications from BSI

“Dependence on IT systems remains high – only one in six small
companies would be able continue their business without IT.”
Source: BERR Information Security Breaches Survey 2008 

BSI has the answers you need
Because your business is dependent on ICT, it is essential that your organization implements 
and manages these systems effectively.

BSI publishes a wealth of information covering the ICT area to help you achieve industry
compliance and best practice. This includes national and international standards, guidance
documents and multimedia solutions – all ensuring that your organization’s ICT is well 
managed and meets your business needs.
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Information Governance

Information Security 

BS ISO/IEC 27002:2005 (17799) Information technology.
Security techniques. Code of practice for information
security management 

Recognized and adopted by industry professionals worldwide,
this universal code of practice provides a complete set of
guidelines and principles for an effective information security
management system (ISMS) and information security policy. 

This standard takes into account changes in technology, working
practices and security techniques which will enable organizations
to develop, implement and measure effective security
management practice. 

BS ISO/IEC 27002:2005 (17799) supersedes BS 7799-1:2000.

BESTSELLER
• A4 Loose-leaf/PDF • 130 pages • ISBN 0 580 46262 5

Price £110*, Member Price £55

BS ISO/IEC 27001:2005 Information technology. Security
techniques. Information security management systems.
Requirements 

This international standard will provide a specification for ISMS
within the context of the organization’s overall business risks
and the foundation for third party audit and certification. 

It will also ensure effective information security management is
established and maintained through a continual improvement
process, and will implement the OECD principles governing the
security of information systems and networks.

BS ISO/IEC 27001:2005 supersedes BS 7799-2:2002.

BESTSELLER
• A4 Loose-leaf/PDF • 44 pages • ISBN 0 580 46781 3

Price £90*, Member Price £45

BS ISO/IEC 27005:2008 Information technology. Security
techniques. Information security risk management

This international standard provides guidelines for information
security risk management (ISMS) in an organization, supporting
in particular the requirements of ISO/IEC 27001.  

KEY PUBLICATION
• A4 Loose-leaf/PDF • 64 pages

• ISBN 978 0 580 54513 9

Price £90*, Member Price £45

For further details including contents list and benefits 
visit www.bsigroup.com/bsisoiec27005

BS ISO/IEC 38500:2008 Corporate governance of
information technology

This international standard provides guiding principles for
directors of organizations (including owners, board members,
directors, partners, senior executives, or similar) on the effective,
efficient, and acceptable use of information technology (IT)
within their organizations.

KEY PUBLICATION
• A4 Loose-leaf/PDF • 24 pages • ISBN 978 0 580 58381 0

Price £60*, Member Price £30

Download sample pages and buy at
www.bsigroup.com/bsisoiec38500

Information security protects information from a wide range of threats in order to ensure business continuity,
minimize business damage and maximize return on investments and business opportunities. 

Information security is achieved by implementing a suitable set of controls, which could be policies, practices,
procedures, organizational structures and software functions.

Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of
the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is

required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and
Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.

Complete ISMS BS ISO/IEC 27001 Documentation Toolkit
(CD-ROM) including A Manager's Guide to Data Security
and ISO/IEC 17799 

Written by business managers for business managers, this
CD-ROM and book is an essential resource to be used in all
organizations, but especially those with developed internal IT
systems and those focused on e-commerce. 

• Paperback & CD-ROM • Distributed by BSI

• ISBN 0 749 4414 2 • BSI order ref BIP 0026

Price £499* + VAT

Read more at www.bsigroup.com/bip0026 

BS ISO/IEC 27011 Information technology. Information
security management guidelines for telecommunications

This international standard provides guidelines to support 
the implementation of information security management 
(ISM) in telecommunications organizations. It will enable 
them to meet baseline ISM requirements of confidentiality,
integrity, availability and any other relevant security property 
of telecommunications.

NEW STANDARD
• A4 Loose-leaf/PDF • 56 pages, 2009

• ISBN 978 0 580 59010 8

Price £168*, Member Price £84

Read more at www.bsigroup.com/bsisoiec27011
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Guide to the Implementation and Auditing of ISMS
Controls Based on ISO/IEC 27001 
Ted Humphreys and Angelika Plate

This guide provides the requirements that auditors must address
when certifying organizations to BS ISO/IEC 27001 and will
provide guidance on the implementation, checking and auditing
of the controls. This book replaces PD 3004.

POPULAR BOOK 
• A4 Paperback/PDF • 120 pages, 2005

• ISBN 0 580 46004 5 • BSI order ref BIP 0073

Price £50*

Measuring the Effectiveness of your ISMS Implementations
Based on ISO/IEC 27001 Ted Humphreys and Angelika Plate

With increasing international interest in the field of ISMS metrics
and measurements, this publication brings together the different
methods that are currently in use to measure controls and/or
processes. In addition it gives further information and guidance
about these various methods to measure the success of security
arrangements in place. 

POPULAR BOOK
• A4 Paperback/PDF • 58 pages, 2005

• ISBN 0 580 46015 0 • BSI order ref BIP 0074

Price £35*

The IT Management System of Tomorrow: Integrating
IT Governance, Management Standards and ITIL best
practice for business benefit Alan Calder

This book provides guidance to managers at all levels in an
organization on how best to tackle the two key information and IT
challenges of the 21st Century: how to ensure that information
technology effectively serves the needs of the businesses, and how
to ensure that it is secure against the range of threats – both
internal and external – that may limit the confidentiality, integrity
and availability of the information on which the business depends. 

NEW FOR 2009
• A5 Paperback • 200 pages, 2009

• ISBN 978 0 580 507212 • BSI order ref BIP 0069

Price £45*

Information Security Incident Management –
A Methodology Neil Hare-Brown MSc

This book builds on the guidance given in ISO/IEC 27002 (17799) 
by providing a management process to help organizations plan
and prepare for security incidents. The book also helps
organizations learn from these incidents by enabling the analysis
of key stages and for what is learnt to be fed back into the
response cycle to improve effective impact reduction. 

POPULAR BOOK
• A4 Paperback • 128 pages, 2007

• ISBN 978 0 580 50720 5 • BSI order ref BIP 0064

Price £50*

To order please call BSI Customer Services on
+44 (0)20 8996 9001 or visit www.bsigroup.com/shop

Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of
the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is
required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and
Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.

Information Security Risk Management Handbook
Edward Humphreys
The key handbook on how to implement ISO/IEC 27005 (Information Security: Risk
Management).

The book is full of practical advice and guidance on managing information security
risks. It provides a framework for professionals to make business decisions as well as
understanding common risk practices that enable an organization’s information to
be effectively protected, based on the risks they face.

• A5 paperback • 80 Pages, 2009

• ISBN 978 0 580 607 45 5 • BSI order ref BIP 0076

Price £38.95*

Read more at www.bsigroup.com/bip0076 

NEW FOR 2009

Information Security 
Guidelines on Requirements and Preparation for 
ISMS Certification Based on ISO/IEC 27001 
Ted Humphreys and Angelika Plate

This book provides guidance to users of BS ISO/IEC 27002
(17799) and BS ISO/IEC 27001 on the ‘Plan, Do, Check, Act’
model and the ISMS process requirements for organizations
preparing for accredited certification to BS ISO/IEC 27001. 
This guide has been updated to include new references 
and definitions, and additional information about the latest
developments regarding certification criteria and other related
standards developments. This book replaces PD 3001. 

POPULAR BOOK
• A4 Paperback/PDF • 40 pages, 2005

• ISBN 0 580 46002 9 • BSI order ref BIP 0071

Price £25*

Read more at www.bsigroup.com/bip0071

Are You Ready for a BS ISO/IEC 27001 Information
Security Management Systems (ISMS) audit?
Ted Humphreys and Angelika Plate

This book has been completely revised to bring it in line with 
BS ISO/IEC 27002 (17799) and BS ISO/IEC 27001. It includes an
ISMS process check and a gap analysis workbook. This guide is
intended primarily for use by organizations seeking to prepare
for certification to BS ISO/IEC 27001. System developers may
also find it a useful reference document when considering the
security aspects of new systems. This book replaces PD 3003.

POPULAR BOOK
• A4 Paperback/PDF • 114 pages, 2005

• ISBN 0 580 46003 7 • BSI order ref BIP 0072

Price £40*

Read more at www.bsigroup.com/bip0072
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While the Internet facilitates information exchange and is a fundamental component of the way many
organizations do business today – it can also provide those with malicious intentions a direct route to 
your computer networks and data. Without adequate security, your systems are vulnerable.

BS ISO/IEC 18028-1:2006 Information technology.
Security techniques. IT network security.
Network security management

This standard provides guidance which supports the
identification and analysis of the communications related factors
that should be taken into account to establish network security
requirements. It also provides an overview of the possible control
areas including those technical design and implementation topics
dealt with in detail in BS ISO/IEC 18028 parts 2 to 5.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 68 pages • ISBN 0 580 48878 0

Price £168*, Member Price £84

BS ISO/IEC 18028-2:2006 Information technology.
Security techniques. IT network security. Network
security architecture

This standard defines network security architecture for providing
end-to-end network security. The objective of this part of 
ISO/IEC 18028 is to serve as a foundation for developing the
detailed recommendations for the end-to-end network security.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 30 pages

• ISBN 0 580 47859 9  

Price £120*, Member Price £60

BS ISO/IEC 18028-3:2005 Information technology. Security
techniques. IT network security. Securing communications
between networks using security gateways

This standard provides an overview of different techniques of
security gateways, components and different types of security
gateway architectures. It also provides guidelines for selection
and configuration of security gateways.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 32 pages

• ISBN 0 580 47593 X  

Price £120*, Member Price £60

BS ISO/IEC 18028-4:2005 Information technology. Security
techniques. IT network security. Securing remote access

This standard provides guidance for accessing networks remotely -
either for using email, file transfer or simply working remotely. This
part looks specifically at different types and techniques of remote
access connection, and securing access and the connection.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 52 pages

• ISBN 0 580 45922 5  

Price £168*, Member Price £84

BS ISO/IEC 18028-5:2006 Information technology.
Security techniques. Securing communications across
networks using Virtual Private Networks

This part provides detailed direction with respect to the security
aspects of using Virtual Private Network (VPN) connections to inter-
connect networks, and also to connect remote users to networks. 

POPULAR STANDARD
• A4 Loose-leaf/PDF • 30 pages

• ISBN 0 580 48877 2

Price £120*, Member Price £60

Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of
the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is

required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and
Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.

Information Governance

IT Network Security

BS 25777 Code of practice for ICT continuity
This is the new key standard for ICT continuity management. 
If your business depends on information and communication
technology (ICT) then BS 25777 will help your organization 
plan and implement an ICT continuity strategy.

ICT continuity management supports the overall business
continuity management (BCM) process of an organization. 
BCM ensures that your organization’s processes are protected
from disruption and are able to respond positively and effectively
when disruption occurs.

NEW STANDARD
• A4 Loose-leaf/PDF • 40 pages • ISBN 978 0 580 56239 6

Price £130*, Member Price £65

Read more and buy your copy www.bsigroup.com/bs25777



BS ISO/IEC 18043: 2006 Information technology. Security
techniques. Selection, deployment and operations of
intrusion detection systems

This international standard provides guidelines for effective
intrusion detection system (IDS) selection, deployment and
operation, as well as fundamental knowledge about IDS. It is also
applicable to those organizations that are considering outsourcing
their intrusion detection capabilities. Information about
outsourcing service level agreements can be found in the IT
Service Management (ITSM) processes based on ISO/IEC 20000.

It is intended to be helpful to:
a) An organization in satisfying the following requirements of ISO/IEC 27001:
b) An organization implementing controls that meet the following security

objectives of ISO/IEC 17799:

NEW STANDARD
• A4 Loose-leaf/PDF • 56 pages • ISBN 0 580 48921 3

Price £168*, Member Price £84
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BS ISO/IEC 24762: 2008 Information technology. 
Security techniques. Guidelines for information 
and communications technology disaster recovery
services

This new standard describes the basic practices which ICT
document recovery service providers, both in-house and
outsourced, should consider. It covers the requirements that
service providers should meet, recognizing that individual
organizations may have additional requirements that are 
specific to them (which would have to be addressed in the
agreements/contracts with service providers). 

NEW STANDARD
• A4 Loose-leaf/PDF • 80 pages

• ISBN 978 0 580 56276 1

Price £170*, Member Price £85

Securing Email and Electronic Messages Hans Stiles

This book provides an overview of the major areas of concern to
those responsible for an organization’s messaging infrastructure
and includes information on disclaimers and usage policies,
network security, content security, encryption, managing remote
users, maintenance and good housekeeping, as well as a
glossary explaining the technical terms associated with email 
and electronic messaging. 

• A5 Paperback • 200 pages, 2008

• ISBN 978 0 580 50728 1 • BSI order ref BIP 0020

Price £40*

Download Chapter 1 at www.bsigroup.com/bip0020

Moving to Mobility: Creating a Successful Remote Work
Environment Catherine Roseberry

This book provides both managers and mobile workers with 
all the information they need to make informed choices about
where they work, the way they work and what equipment is 
best suited to fulfil their job functions away from a managed
office environment.

POPULAR BOOK
• A5 Paperback • 114 pages, 2007

• ISBN 978 0 580 50727 4 • BSI order ref BIP 0027

Price £30*

Download Chapter 1 at www.bsigroup.com/bip0027

To order please call BSI Customer Services on
+44 (0)20 8996 9001 or visit www.bsigroup.com/shop

Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of
the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is
required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and
Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.

IT Network Security

Biometrics
New Website 

Biometrics is a system designed for the automated
recognition of individuals based on their behavioural 
and biological characteristics.

Read the latest updates on standards, news and
developments in biometrics at

www.bsigroup.com/biometrics
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Information Governance

Data Protection and Freedom of Information
NEW EDITION FOR 2009

Freedom of Information: A Guide for the
UK Private Sector Kenneth Mullen and Kelly Harris

This book provides a summary of the law, explains the key issues,
such as the ’right to know’, outlines potential scenarios involving
the legislation and its impact on private sector organizations,
explains the exemptions and gives guidance on dealing with 
the public sector and on contractual issues, with draft contract
clauses included.

POPULAR BOOK
• A5 Paperback • 96 pages, 2007

• ISBN 978 0 580 49931 9 • BSI order ref BIP 0086

Price £30*

Data Protection Pocket Guide: Essential Facts at Your
Fingertips. 2nd Edition. Nicola McKilligan and Naomi Powell

This book is a user-friendly guide for anyone who needs to
know about the issues involved in data protection. The new
edition reflects all the changes that necessitated the
publication of BS 10012 Specification for the management
of personal information in compliance with the Data
Protection Act 1998, including a new chapter on operating
CCTV and guidance on modern dilemmas such as using
social networks like Facebook and YouTube for business
purposes. 

It includes updated case studies that reflect current issues, and troubleshooting
sections giving practical advice on what to do in common situations that a
busy professional may experience, whatever sector or size of their business.

Real-life case studies bring the subject to life and provide useful material for 
an organization’s training and awareness programme.

Reviews of the first edition
“This is a pocket battleship of basic data protection information with which 
all information security professionals should be familiar when advising or
employed in organizations.”

ISSG Magazine, Information Security Specialist Group of the British
Computer Society

“…a very good piece of work. It is comprehensive and reads easily. The clear
non-technical style reflects what we are seeking to produce in our own revised
guidance.”

Information Commissioner’s Office (ICO)

NEW BOOK
• A5 Paperback • 140 pages, 2009

• ISBN 978 0 580 67561 4 • BSI order ref BIP 0050

Price £30*

Read more at www.bsigroup.com/bip0050

BS 10012:2009 Data protection. Specification for a
personal information management system

This British standard specifies the requirements for a
personal information management system (PIMS), which
provides an infrastructure for among other things
maintaining and improving compliance with the Data
Protection Act (DPA) 1998.

It should enable organizations to put in place a personal
information management system (PIMS) that provides an
infrastructure for maintaining and improving compliance
with amongst other things the requirements of the Data
Protection Act 1998 (DPA).

BS 10012 is for use by organizations of any size, in both the public and private
sectors. It is for those responsible for initiating, implementing and maintaining
a PIMS within an organization. BS 10012 aims to provide a common ground
for the management of personal information for providing confidence in its
management, and for enabling an effective assessment of compliance with
amongst other things the DPA by both internal and external assessors.

Price £100*, Member Price £50

Read more at www.bsigroup.com/bs10012

NEW STANDARD FOR 2009

NEW BOOK FOR 2009

Data Protection: Guidelines for the Use of Personal
Data in Systems Testing (2nd Edition) 
Louise Wiseman and Jenny Gordon 

This book provides guidelines in an area where few
documented processes exist – the use of live personal data
in system testing, in compliance with the Data Protection
Act 1998. The book will be useful for anyone responsible
for data protection compliance, making it easier to achieve
and monitor.
•  Fully updated content, in line with the new standard 

for data protection BS 10012
•  References to guidance issued by the Information

Commissioner's Office (ICO)
•  Guidance on governance and audit including

reporting/handling of data protection breaches
•  Templates to aid application of the guidance
•  Examples include a testing policy and a testing 

approval form.

Essential reading for anyone using personal data in systems testing. 
Also useful for companies to see how testing might fit with the personal
information management system (PIMS).

NEW BOOK
• A4 Paperback • 48 pages

• ISBN 978 0 580 66437 3 • BSI order ref BIP 002

Price £75*

Read more and order at: www.bsigroup.com/bip0002
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Effective Records Management. Performance
Management for BS ISO 15489-1. Philip A Jones

This book deals with ensuring that the sustainability of your records
management programme is maintained through monitoring and
managing your programme’s performance. The guide discusses 
how to review your programme once it has been implemented 
and explores the issues of measuring the programme’s performance
and how to demonstrate the benefits to your organization.

POPULAR BOOK
• A4 Paperback/PDF • 48 pages, 2003

• ISBN 0 580 42776 5 • BSI order ref BIP 0025-3

Price £25*

Effective Records Management. How to comply with 
BS ISO 15489-1. Philip A Jones and Robert McLean

This guide deconstructs the standard in terms of its requirements,
offering a range of options so that you can select an appropriate
level of compliance for your organization. It suggests approaches
that you can adopt to build a portfolio of evidence, which
demonstrates compliance to the degree that you require.

POPULAR BOOK
• A4 Wirobound book • 78 pages, 2007

• ISBN 0 580 49662 7 • BSI order ref BIP 0025-4

Price £30*

Effective Records Management. A Management Guide
to the Value of BS ISO 15489-1. 2nd Edition, David Best

This book summarizes the case for implementing records
management at an appropriate level in most if not all
organizations. This book should be read in conjunction with 
BS ISO 15489-1:2001.

POPULAR BOOK
• A4 Paperback/PDF • 34 pages, 2002

• ISBN 0 580 39007 1 • BSI order ref BIP 0025-1

Price £25*

PAS 197:2009 Code of practice for cultural collections
management

Museums, archives and libraries are responsible for striking a
balance between the preservation of collections and the provision
of access to them, so that they can continue to be accessible for
future generations.

This Publicly Available Specification (PAS) covers the provision,
implementation and maintenance of a collections management
framework, including policies, processes and procedures for
collections development, information, access, and the care and
conservation of collections.

It is applicable to all types and sizes of cultural collections.

NEW PUBLICATION
• A4 paperback/PDF • 41 pages, 2009 • ISBN 978 0 580 61352 4

Price £58*

For further information visit www.bsigroup.com/pas197

BS ISO 15489-1:2001 Information and documentation.
Records management. General

This standard has been written to ensure that appropriate
attention and protection is given to all records, and that the
evidence and information they contain can be retrieved more
efficiently and effectively, using standard practices and
procedures. It provides guidance on managing records of
originating organizations, public or private, for internal and
external clients. 

• A4 Loose-leaf/PDF • 28 pages • ISBN 0 580 38552 3

Price £120*, Member Price £60

Effective Records Management. Practical
Implementation of BS ISO 15489-1. 2nd Edition,
Julie McLeod

This book complements PD ISO/TR 15489-2 and provides an
alternative, easily accessible and practical guide for anyone who
wishes to implement BS ISO 15489-1, but in particular for new
or non-records management professionals. This book should be
read in conjunction with BS ISO 15489-1:2001.

POPULAR BOOK
• A4 Paperback/PDF • 54 pages, 2002

• ISBN 0 580 39006 3 • BSI order ref BIP 0025-2

Price £25*

Your organization produces, transmits, digests and stores information. To operate effectively it needs to have the
right information in the right place and at the right time. Equally the misuse, copying, theft, loss and abuse of
your information can be the cause of litigation and even business failure.

BS 8470:2006 Secure destruction of confidential
material. Code of practice

This standard gives recommendations for the management 
and control of the collection, transportation and destruction 
of confidential material to ensure that such material is disposed
of securely and safely.

The recommendations apply to a company’s main business
premises and any holding sites.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 12 pages • ISBN 0 580 48227 8

Price £68*, Member Price £34

To order please call BSI Customer Services on
+44 (0)20 8996 9001 or visit www.bsigroup.com/shop

Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of
the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is
required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and
Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.

Information Governance

Information and Records Management 

PD ISO/TR 15489-2:2001 Information and documentation. 
Records management. Guidelines

This technical report is an implementation and management
guide to BS ISO 15489-1 for those charged with managing
records in their organizations. It gives an overview of the
processes and factors to consider in organizations wishing 
to comply with BS ISO 15489-1.

• A4 Loose-leaf/PDF • 54 pages

• ISBN 0 580 38537 X

Price £168*, Member Price £84
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BS 7666-0:2006 Spatial datasets for geographical
referencing. General model for gazetteers and 
spatial referencing

This standard defines the essential components of a gazetteer 
of geographic locations and provides a general model of spatial
references based upon named spatial units in the UK.

BS 7666-0:2006 supersedes BS 7666-3:2000.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 24 pages

• ISBN 0 580 48709 1

Price £120*, Member Price £60

BS 7666-1:2006 Spatial datasets for geographical
referencing. Specification for a street gazetteer

This standard specifies the data to be maintained in a gazetteer 
of streets, consistent with part 0 of this standard. This enables
different users of street information to use the same data with
consistency of content, accuracy, currency and format.

BS 7666-1:2006 supersedes BS 7666-1:2000 and 
BS 7666-4:2002.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 40 pages • ISBN 0 580 48710 5

Price £138*, Member Price £69

BS 7666-2:2006 Spatial datasets for geographical
referencing. Specification for a land and property
gazetteer

This standard specifies the logical data structure for a gazetteer
of land and property, consistent with part 0 of this standard. 
It is based upon the concept of a basic land and property unit
(BLPU), and specifies the data to be recorded and maintained 
in a gazetteer.

BS 7666-2:2006 supersedes BS 7666-2:2000.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 30 pages • ISBN 0 580 48723 7

Price £120*, Member Price £60

BS 7666-5:2006 Spatial datasets for geographical
referencing. Specification for a delivery point gazetteer

This standard specifies the logical data structure and data
content for a gazetteer of delivery points, for purposes of
identification, access and validation of service requests. It
provides a method of referencing delivery points by means 
of unique references and descriptive delivery addresses.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 22 pages

• ISBN 0 580 48711 3

Price £120*, Member Price £60

Guide to Developing a Retention and Disposal Schedule
for Business Information Keith Batchelor

This guide has been written to inform records managers, senior
company executives and other managers at all levels about the
need for retention scheduling and the advantages it provides. 
The reader will be taken step by step from finding out what
information is held by their organization to producing a suitable
retention schedule. 

• Royal paperback • 120 pages, 2006

• ISBN 0 580 49099 8 • BSI order ref BIP 0067

Price £39*

A Manager’s Guide to the Long-Term Preservation 
of Electronic Documents Neil Pitman and Alan Shipman

This publication provides guidance for the adoption of
practices and standards that will enable organizations to
have confidence that their digital documents will be
preserved for the long-term.  

It explains, in clear terms, the problems surrounding digital
preservation, and explores the various solutions. It covers
storage media, metadata, retention periods and standards-

based archival formats.  It also gives the pros and cons of each solution and
gives managers a valuable insight into the issues that need to be considered 
when taking this decision.

POPULAR BOOK
• 120 pages, 2008 • ISBN 978 0 580 61351 7

• BSI order ref BIP 0089

Price £55*

BS ISO 22310:2006 Information & documentation.
Guidelines for standards drafters for stating records
management requirements in standards

The aim of this standard is to assist those involved in the writing of
documentation and records management requirements in standards,
whether new or revised, to ensure that these requirements meet the
key-criteria of consistency and interoperability.

• A4 Loose-leaf/PDF • 12 pages

• ISBN 0 580 48248 0

Price £68*, Member Price £34

Records Management CD-ROM 
This CD contains publications to assist organizations wishing
to introduce best practice for the management of records and
information; manage records for quality initiatives (ISO 9001,
EFQM); and manage records for legal and regulatory
compliance, including compliance with the code of practice
under section 46 of the Freedom of Information Act 2000.

• CD-ROM • BSI order ref BIP 3080

Price £285*+ VAT, Member Price £190 + VAT

Information Governance

Information and Records Management 



Information Governance

BS 10008:2008 Evidential weight and legal admissibility
of electronic information. Specification
BS 10008 is the British Standard that specifies the requirements for the
implementation and operation of electronic information management systems, 
and to the electronic transfer of information from one computer system to 
another, addressing issues relating to the authenticity and integrity of the 
electronic information. These issues are important where the electronic 
information could be used as evidence.

BS 10008 also specifies the requirements for the management of the availability 
of the electronic information over time.

It applies to electronic information in any form.

BS 10008 is available in two formats:

Instant PDF download:
Evidential weight and legal admissibility of electronic
information. Specification

NEW STANDARD
• PDF download • 30 pages

• ISBN 978 0 580 65119 9

Price £100*, Member Price £50

Hard copy printed version:
Evidential weight and legal admissibility of electronic
information. Specification

NEW STANDARD
• A4 Loose-leaf • 30 pages

• ISBN 978 0 580 60769 1

Price £100*, Member Price £50

For further information visit www.bsigroup.com/bs10008series

Evidential Weight and Legal Admissibility of
Information Stored Electronically. Code of Practice 
for the Implementation of BS 10008. Alan Shipman 

There is a direct requirement for all public bodies to implement
the code of practice.

This code of practice recognizes the growth in electronic information
management systems, and the continuing uncertainty about the
legal acceptability of information stored on these systems. 

This document provides good practice guidance for the electronic
creation, storage and retrieval of information.

NEW EDITION
• A4 Paperback • 128 pages, 2008

• ISBN 978 0 580 63945 6 • BSI order ref BIP 0008-1

Price £60*

For further information visit www.bsigroup.com/bip0008-1

Evidential Weight and Legal Admissibility of
Information Communicated Electronically. Code 
of Practice for the Implementation of BS 10008.
Peter Howes and Alan Shipman

This code of practice is primarily concerned with the authenticity,
integrity and availability of electronically communicated
information. 

This code seeks to define operational procedures that comply
with good practice in the field of electronic document
communications.  

NEW EDITION
• A4 Paperback • 90 pages, 2008 • ISBN 978 0 580 63946 3

• BSI order ref BIP 0008-2

Price £60*

For further information visit www.bsigroup.com/bip0008-2

Evidential Weight and Legal Admissibility of Linking
Electronic Identity to Documents. Code of Practice for the
Implementation of BS 10008. Peter Howes and Alan Shipman

This code of practice is primarily concerned with the authenticity,
integrity and availability of electronic identities attached to
specific documents.

The code details operational procedures and technology
requirements of providing an identity to a document to attest
origin, authority or copyright ownership, including the
procedures for the use of certificates that identify individuals or
organizations, and using trusted third parties (TTP).

NEW EDITION
• A4 Paperback • 72 pages, 2008 • ISBN 978 0 580 63947 0

• BSI order ref BIP 0008-3

Price £60*

For further information visit www.bsigroup.com/bip0008-3

Evidential Weight and Legal Admissibility of Electronic
Information. Compliance Workbook for Use with 
BS 10008. Alan Shipman  

This workbook will assist in the evaluation of an information
management system for compliance with BS 10008:2008. 

It aims to help businesses compile an historical audit trail of
compliance.

When completed the workbook should be stored on the
information management system under the same conditions 
as other information stored on the system.

NEW EDITION
• A4 Loose-leaf + ring binder • 66 pages, 2008 • ISBN 978 0 580 64018 6

• BSI order ref BIP 0009

Price £40*

For further information visit www.bsigroup.com/bip0009
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Legal admissibility concerns whether or not a piece of evidence would be accepted by a court of law. 
To ensure the admissibility, information needs to be managed by a secure system throughout its lifetime
(which can be for many years). Where doubt can be placed on the information, the evidential weight 
may well be reduced, potentially harming the legal case.

Evidential Weight and Legal Admissibility 
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IT Service Management

An international standard provides a common understanding of the management of IT services worldwide. 
The BS ISO/IEC 20000 series applies to organizations of all sizes and enables organizations to understand 
how to enhance the quality of service delivered to their internal and external customers.

BS ISO/IEC 20000-1:2005 Information technology. 
Service management. Specification

This specification defines the requirements for a service provider to
deliver managed services. This standard promotes the adoption of
an integrated process approach to effectively deliver managed
services to meet business and customer requirements.  

POPULAR STANDARD
• A4 Loose-leaf/PDF • 24 pages

• ISBN 0 580 47529 8

Price £100*, Member Price £50

BS ISO/IEC 20000-2:2005 Information technology. 
Service management. Code of practice.

This code of practice describes the best practices for service
management processes within the scope of BS ISO/IEC 20000-1.
BS ISO/IEC 20000-2 recommends that service providers should 
adopt common terminology and a more consistent approach to 
service management. 

POPULAR STANDARD
• A4 Loose-leaf/PDF • 42 pages

• ISBN 0 580 46002 9

Price £130*, Member Price £65

A Manager’s Guide to Service Management. 5th Edition
Jenny Dugmore and Shirley Lacy

This publication is a comprehensive introduction to service
management. It recognizes that services and service management
are essential for organizations to generate revenue or to be 
cost-effective. It is aimed at managers and staff responsible 
for implementing, maintaining, improving or procuring service
management. 

NEW EDITION 
• Royal paperback • 160 pages, 2006

• ISBN 0 580 47922 6 • BSI order ref BIP 0005

Price £39*

IT Service Management Collection on CD-ROM
Includes:
• BS ISO/IEC 20000-1:2005
• BS ISO/IEC 20000-2:2005 
• A Manager’s Guide to Service Management. 5th Edition
• IT Service Management. Self assessment workbook. 

2nd Edition

• CD-ROM • 2006 • BSI order ref BIP 0062

Price £245* + VAT, Member Price £161 + VAT

PAS 77 IT Service Continuity Management. Code of practice
This Publicly Available Specification (PAS) provides guidance on the
aspects of ITSCM which organizations should consider when
investing in this area. 

• A4 Paperback/PDF • 52 pages, 2006

• ISBN 0 580 49047 5 • BSI order ref PAS 77        

Price £49*

Read more and order at: www.bsigroup.com/pas77 

IT Service Management. Self-assessment workbook. 2nd Edition
This workbook will help organizations assess the effectiveness of 
their best practice processes for IT service management. By using
the workbook, organizations can get a clear understanding of
where they should improve their service delivery. The workbook
can also be used to assess how their service management
processes compare with those described in BS ISO/IEC 20000.

NEW EDITION
• A4 Loose-leaf + ring binder • 76 pages, 2006

• ISBN 0 580 47923 4 • BSI order ref BIP 0015

Price £40*

PD ISO/IEC 20000-3:2009 Information technology. 
Service Management. Guidance for the scoping 
and applicability of ISO/IEC 20000-1

Read more www.bsigroup.com/pdisoiec20000-3 

COMING IN 2009
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PAS 700 Provision of ICT facilities and services in
workplaces. Specification

This Publicly Available Specification (PAS) specifies the requirements
that are applicable to each workplace type. It is applicable to
workplaces located in part of a building, in a whole building or 
on a campus. It is applicable to anyone specifying ICT facilities and
services for a workplace.

NEW PUBLICATION
• A4 paperback/PDF • 25 pages

• ISBN 978 0 580 63576 2

Price £85*

Read more and order at: www.bsigroup.com/pas700 

BS ISO/IEC 20000 ITSM Online

Keeping your ITSM system working well

The self-assessment tool giving you
confidence in IT service management 
systems (ITSM) and ISO/IEC 20000.

Use the online and PDA-accessible ITSM tool to assess how your IT services
management system measures up, where it is working well, and where the
system needs attention.

Work through a series of questions to interrogate your IT services
management system against best practice standard ISO/IEC 20000. 

NEW ONLINE TOOL
• Online • BSI order ref BIP 5002

Price £495 + VAT per annum

Download the ITSM brochure, view the presentation
and subscribe at www.bsigroup.com/ITSMonline



IT Service Management

Achieving BS ISO/IEC 20000 series Jenny Dugmore and Shirley Lacy
This series of ten books provides practical guidance and advice on introducing service management best
practice in accordance with BS ISO/IEC 20000. Each book is dedicated to one of the key chapters in 
BS ISO/IEC 20000, and offers practical tips and guidance on how to meet the requirements of the standard.

All available in electronic format – as downloadable PDFs.

Management Decisions &
Documentation. 2nd Edition
This first book in the series provides background
information on BS ISO/IEC 20000 and describes the
role of management and the decisions they are faced
with if their organization is to achieve compliance.

• Royal paperback/PDF • 113 pages, 2006

• ISBN 0 580 47458 5 • BSI order ref BIP 0030

Price £25*

www.bsigroup.com/bip0030

Finance for Service Managers. 
2nd Edition
Describes basic financial management required by
service managers, including budgeting, accounting and
financial management.

• Royal paperback/PDF • 89 pages, 2006

• ISBN  0 580 47462 3 • BSI order ref BIP 0034

Price £25*

www.bsigroup.com/bip0034

Enabling Change  
Provides advice on planning, designing and
implementing change, configuration and release
management. This will enable the service provider to
deliver changes and releases faster, better and cheaper
in order to align with business needs.

• Royal paperback/PDF • 113 pages, 2006

• ISBN  0 580 44639 5 • BSI order ref BIP 0035

Price £25*

www.bsigroup.com/bip0035

Keeping the Service Going
Explains requirements and processes targeted at
keeping customer services running, ranging from
correcting incidents as soon as possible through to
coping with major outages by having a continuity plan.

• Royal paperback/PDF • 112 pages, 2006

• ISBN 0 580 44640 9 • BSI order ref BIP 0036

Price £25*

www.bsigroup.com/bip0036

Capacity Management   
Covers requirements for a service provider to
understand, predict, plan and manage capacity
requirements and performance.

• Royal paperback/PDF • 73 pages, 2006

• ISBN 0 580 44641 7 • BSI order ref BIP 0037

Price £25*

www.bsigroup.com/bip0037

Integrated Service Management  
Advice on planning, designing and implementing
integrated service management to provide better control,
greater efficiency and opportunities for improvement.

• Royal paperback/PDF • 127 pages, 2006

• ISBN 0 580 44642 5 • BSI order ref BIP 0038

Price £25*

www.bsigroup.com/bip0038

The Differences Between BS 15000
and BS ISO/IEC 20000  
This book will be of particular interest to those who
have used BS 15000 for service improvements, audits
or training and need to update their material to reflect
BS ISO/IEC 20000. 

This book provides a detailed comparison of parts 1
and 2 for both standards. It shows the differences in
structure, clause numbering and references. 

• Royal paperback/PDF • 128 pages, 2006

• ISBN 0 580 47348 1 • BSI order ref BIP 0039

Price £25*

www.bsigroup.com/bip0039

Why People Matter. 2nd Edition
Covers the roles and responsibilities of management
and process owners. The book emphasizes the
importance of management commitment to best
practice and staffing as part of the requirements of 
BS ISO/IEC 20000.

• Royal paperback/PDF • 91 pages, 2006

• ISBN 0 580 47459 3 • BSI order ref BIP 0031

Price £25*

www.bsigroup.com/bip0031

Making Metrics Work. 2nd Edition
This book gives a practical view of why metrics and
service reports are so important to the delivery of an
effective service and to service improvements.

• Royal paperback/PDF • 105 pages, 2006

• ISBN 0 580 47460 7 • BSI order ref BIP 0032

Price £25*

www.bsigroup.com/bip0032

Managing End-to-End Service. 
2nd Edition 
Describes supplier management, service level management
and business relationship management, and how these
processes are important to management of interfaces and
types of supply chain common in IT service.

• Royal paperback/PDF • 113 pages, 2006

• ISBN 0 580 47460 7 • BSI order ref BIP 0033

Price £25*

www.bsigroup.com/bip0033

12 To order please call BSI Customer Services on
+44 (0)20 8996 9001 or visit www.bsigroup.com/shop

Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of
the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is
required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and
Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.



www.bsigroup.com/ictstandards 13
Standards and publications may also be ordered via the BSI shop at www.bsigroup.com/shop *P&P £5.95 UK (inclusive of VAT); £9.95 Rest of

the World (+VAT if applicable) – one-off charge added to your order of 10 items or fewer. FREE P&P to BSI Subscribing Members. Pre-payment is
required by non-Members. VAT is applicable to all purchases of PDF downloads, CDs, DVDs,other electronic products and Conferences and

Training Courses. All prices,content and publishing dates may be subject to change.For details of BSI Membership, call +44 (0)20 8996 9001.

Software engineering is the application of a systematic, disciplined, quantifiable approach to the
development, operation, and maintenance of software. Software engineering covers not only the technical
aspects of building software systems, but also management issues, such as directing programming teams,
scheduling, and budgeting.

Software and System Engineering  

BS ISO/IEC 16085:2006 Systems and software
engineering. Life cycle processes. Risk management

BS ISO/IEC 16085:2006 describes a process for the management
of risk during systems or software acquisition, supply,
development, operations, and maintenance. 

The purpose of this standard is to provide suppliers, acquirers,
developers, and managers with a single set of process
requirements suitable for the management of a broad variety 
of risks and is suitable for adoption by an organization for
application to all appropriate projects.
BS ISO/IEC 16085:2006 supersedes BS ISO/IEC 16085:2004.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 44 pages • ISBN 978 0 580 49977 7

Price £138*, Member Price £69

BS ISO/IEC 26514:2008 Software and systems
engineering. Requirements for designers and
developers of user documentation

This international standard aims to assist users of BS ISO/IEC
15288:2008, Systems and software engineering. System life
cycle processes, or ISO/IEC 12207:2008, Systems and software
engineering. Software life cycle processes, to design and develop
documentation as part of the software life cycle processes. It
defines the documentation process from the documentation
developer's standpoint.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 158 pages, 2008 • ISBN 978 0 580 58205 9

Price £216*, Member Price £108

Read more about the contents at 
www.bsigroup.com/bsisoiec26514

BS ISO/IEC 90003:2004 Software engineering.
Guidelines for the application of ISO 9001:200
to computer software

BS ISO/IEC 90003 provides guidance for organizations in 
the application of ISO 9001:2000 to the acquisition, supply,
development, operation and maintenance of computer software.
It identifies the issues which should be addressed and is
independent of the technology, life cycle models, development
processes, sequence of activities and organizational structure
used by an organization.

• A4 Loose-leaf/PDF • 64 pages • ISBN 0 580 43459 1

Price £168*, Member Price £84

TickIT Guide (Issue 5.5)
Improving the quality of software and its
application
TickIT has been developed as a companion document to 
BS EN ISO 9001, so that software organizations have an
up-to-date IT interpretation of this standard. It is essential
that software works well together and is relatively easy to
customize to your particular applications. It helps software
suppliers, including in-house developers, define and

implement a quality system which covers all the essential business processes
in the software product life cycle. TickIT guides the developer to achieve this
objective within the framework of BS EN ISO 9001.

• A4 Paperback/PDF • 226 pages, 2007

• ISBN 978 0 580 61003 5 • BSI order ref TickIT Guide 5.5

Price £65*

For further information visit www.bsigroup.com/TICKIT

TickIT Guide (Issue 5.5) Combi-Kit
Purchase the TickIT Guide (Issue 5.5) Combi-kit and you'll receive TickIT Guide
(Issue 5.5) on both CD-ROM and in hardcopy format.

• CD-ROM and A4 Paperback • ISBN 978 0 580 50972 8

• BSI order ref KIT 199

Price £99* + VAT
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Software Asset Management 

BS ISO/IEC 19770-1:2006 Software Asset Management.
Processes

BS ISO/IEC 19770-1:2006 establishes a structured baseline for
organizations to implement an integrated set of processes for
SAM. The aim of the standard is to help you achieve good
practice and manage your software more efficiently so that
management and other organizations can be confident of the
quality and adequacy of your processes.

NEW STANDARD
• A4 Loose-leaf/PDF • 35 pages • ISBN 0 580 48151 4

Price £130*, Member Price £65

Losing track of what software you have, where it’s running or whether there is a licensing overlap can be 
a problem if processes are not in place.

Software Asset Management (SAM) no longer means carrying out the ad hoc inventory when needed, instead 
it requires a structured approach to recognize your software assets and manage them so that they work best 
for you. SAM is essential to protecting your organization’s software.

BS ISO/IEC 12207:2008 Systems and software
engineering. Software life cycle processes

BS ISO/IEC 12207 is the first international standard to provide a
comprehensive set of life cycle processes, activities and tasks for
software that is part of a larger system, and for stand-alone
software products and services.

It establishes a common framework for software life cycle
processes, with well-defined terminology, that can be referenced
by the software industry. It contains processes, activities, and

tasks to apply during the acquisition of a software product or service and during the
supply, development, operation, maintenance and disposal of software products.
Software includes the software portion of firmware.

POPULAR STANDARD
• A4 Loose-leaf/PDF • 142 pages, 2009 • ISBN 978 0 580 58203 5

Price £218*, Member Price £109

Read more at www.bsigroup.com/bsisoiec12207

PAS 74 Internet safety. Access control systems for
the protection of children online. Specification

This new document specifies requirements for products,
services, tools and other systems that allow UK adult
internet users to easily control children’s access to
inappropriate internet-based content and services.

It specifies requirements on ease of installation,
configuration and use; effectiveness; minimum features;
ease of updating; quality of instructions; consumer
communications and support.

• A4 Loose-leaf/PDF • 38 pages, 2008

• BSI order ref PAS 78 • ISBN 978 0 580 49979 1

Price £120*

Read more at www.bsigroup.com/pas74

PAS 78 Guide to good practice in commissioning
accessible websites

PAS 78 has been developed by the Disability Rights Commission
(DRC) in collaboration with BSI. This PAS outlines good practice
in commissioning websites that are accessible to and usable by
disabled people.

PAS 78 covers areas such as:
• how disabled people use websites 
• defining the accessibility policy for the website 
• web technologies 
• accessibility testing and maintenance 
• contracting web design and accessibility auditing services.

POPULAR PUBLICATION
• A4 Loose-leaf/PDF (other formats available) • 66 pages, 2006

• BSI order ref PAS 78 • ISBN 0 580 46567 5

Price £30*

Read more at www.bsigroup.com/pas78

Web Management

BS 8878. Web accessibility. Building accessible
experiences for disabled people. Code of practice 

Request a publication alert! 
Visit www.bsigroup.com/bs8878 

COMING SOON 

PAS 124 Defining, implementing and managing website
standards: A statement of best practice

This Publicly Available Specification (PAS) provides guidance for
best practice in defining, implementing and managing website
standards in companies and organizations. This PAS is for at
public and private organizations with public websites, intranets
or extranets.

It is for use by anyone who manages, or has responsibility for 
a website or a multi-site web presence.

POPULAR BOOK
• A4 Paperback/PDF • 36 pages, 2008 • ISBN 978 0 580 59985 9

Price £85*

Read more at www.bsigroup.com/pas124



Sign up to free e-Newsletters

To keep up to date with the latest developments in 
informaton, communications and technology (ICT)
standards, sign up to receive our sector-specific
newsletters at

www.bsigroup.com/newsletters

Our conferences bring together key players to debate
latest trends, regulations and issues, with opportunities
for delegates to take part in open discussions and
debates led by panels of expert speakers. These
conferences are often accompanied by relevant
workshops which go into detail on particular topics 
in a practical learning environment.

See the latest conferences we offer at 

www.bsigroup.com/conferences

Conferences

From an international perspective, access to the European
Union through British Standards Online is your
organization’s gateway to Europe. Compliance to
legislation such as New Approach Directives and single
point access to the official English version of harmonized
standards, means you can trade more effectively in those
markets, as your products meet the relevant requirements.

BSOL is the authoritative collection of standards, and using
standards can help you and your organization to:

• Improve your products or services
• Reduce costs
• Attract new customers
• Increase your competitive edge
• Inspire trust and confidence
• Improve quality and performance lessening 

the likelihood of mistakes
• Make products compatible
• Encourage international trade.

www.bsigroup.com/bsol

British Standards Online (BSOL)

British Standards Online (BSOL) is BSI’s flagship database of
standards. Used by professionals around the world, it is the
most comprehensive and authoritative source of British,
and adopted European and international, standards.

Industry news

See the latest industry news stories at   

www.bsigroup.com/ictstandards

ICT Training Courses – Delivering high quality IT services

BSI Training offers a range of courses at different levels
on all the key subjects related to ICT. Choose from:

IT Service Management – based on the ITIL framework
and ISO 20000.

Information Security Management – ISEB and ISO 27001
courses focused on safeguarding your organization’s
information assets, to help you understand and implement
effective information security management systems.

Information Management and the Law – courses to
help you understand the implications of certification;
commercial pressures, and alert you to the possible
penalties for non-compliance. To help you manage the
requirements of Data Protection and Freedom of
Information, along with IT Governance to explain how
to integrate the key frameworks in a cohesive system. 

For full details visit 

www.bsigroup.co.uk/ICT

BSI Training
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www.bsimembers.com

Standards are recognized as a powerful business tool and 
can define crucial aspects of a company's safety, quality 
and reliability. They also enable businesses to operate in 
a global market. 

BSI Membership gives you access to an exclusive range of
services aimed at helping your business to prosper in an
increasingly competitive marketplace.

Services and benefits include:

• 50% off British standards

• 50% off the subscription of our flagship database product,
British Standards Online (BSOL)

• Free P&P and credit facilities

• Free subscription to Update Standards and Business
Standards magazines

• Free entry in BSI's searchable online Member Directory

• Access to PLUS (Private List Updating Service)

• And much more

To find out more call +44 (0)20 8996 7002 or visit 

Visit our online shop at www.bsigroup.com/shop and 
type in a keyword or a standard number/title into the 
search box.

Click on the publication you require in the search results

Add the publication to your basket

Continue shopping or if you are ready to finish 
shopping, click on ‘checkout’

Log in or register to buy online

Follow the payment instructions

Download your standard or wait for the 
hard copy to deliver

…it’s that easy!
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