Custom Collection Help — Standard User

For assistance please contact the Online Support team:
0208 996 7555

BSOnlineSupport@BSIgroup.com

Opening times: Monday to Fri between 09:00 and 17:00 UK time,

except Wednesday when lines open at 10:00 UK time

As a Standard Custom Collection user, you can view documents that have
been added to the collection by your administrator.

Once you have signed into your BSOL account, you will always be taken to
the ‘Home’ area. If your administrator has activated your subscription, you will
see ‘My Custom Collection’ under the ‘My BSOL’ section, as circled below in
red. As long as you are signed in, you can return to the ‘Home’ area at any
time by clicking on the ‘Home’ tab in the top left hand corner of the page. You
can also access the My Custom Collection area by clicking on the ‘My BSOL’
tab and then clicking on the My Custom Collection link on screen or by
clicking on the sub-tab underneath My BSOL on the header.
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Please click on the ‘View Collection’ link to view the contents of your Custom
Collection.

Here you will be able to;

¢ View documents within the collection once it has been activated.
See how many standards are in the collection once it is active.
e Check whether there is room to add more standards to the collection.



e Search for documents within your collection as well as those within the full
BSI online catalogue.

The standards within your collection will be listed in the middle of the page
and more information on each document can be obtained by clicking on the
document title.

C 1I|né BSOL

My B30 Murmber VUsearch

My Account My Notifications | My Downloads  Custarm Callections

ﬁ Custom Collection - Activated

# Collection Status : Activhted

© BSOL SUPPORT SERVICES
EBSl Qnline Support Services is open:
Monday-Friday:

9am - 5pm (UK Time)

except Wednesdays:

10am - Spm (UK Time)

10 aut of 50 standards availahle

Here is your custom collection. [f you wish to change the standards selected please contact your administrator.

SEARCH

Tel: +44 {0)20 8996 7555
Search Instructions

Fax: +44 {0)20 8996 7001
@ Search within my collectidn O Search full BSI catalogue
| ‘ Email

Search Advanced Search
y
ADD - & My Downloads
Viewing results 1-10 of 10 N\

rt@bsigroup.com

Feedback

O BS 25999-2:2007 status :
BSOL FA
Business continuity management. Specification Current o Qs
366 KE How can | change the documents

within my Custom Callection?

Dpen Docurment Haow can | see what documents

have bheen removed?
[ BS EN 114000:1393, CECC 14000:1984 status :

How do | search the full
catalogue?

specification: photomultiplier tubes
Open Document How do | change the number of

results per page?

Harmaonized system of quality assessment for electronic componenty. generic Current

[] BS EN ISO 13485:2003

ion?
Current Haow do | search ry collection

Medical devices. Quality management systems.
purposes

Trements for regulatary
1.464 ME How marty documents are in my

Any document within your collection can be downloaded in PDF format by
clicking on the ‘Open Document’ button. You will be given the option to either
open or save the document as shown below.
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You can also use the search feature towards the top of the page to look for
documents within your collection. Make sure the ‘Search within my collection’



option is selected above the search box and then search using either a
standard number or keyword and click the ‘Search’ button to start the search.

ﬁ Custom Collection - Activated

¥ Collection Status : Activated
10 out of 50 standards available

Here is wour custom collection, If you wish to change the standards selected please contact your administrator,

SEARCH
Search Instructions

@ Search within rmy collection ) Search full BS| catalogue

BS EN IS0 5001 Advanced Search

Once you click the ‘Search’ button the Search Results page will be displayed
where you can further refine your search, browse or view a document by
clicking ‘Open Document’.
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If you are unable to find the standard you require within you collection, please
check that it is in our online catalogue by selecting ‘Search full BSI catalogue’
and searching again for the document. If the document is available online
then please contact your subscription administrator who can advise you on
whether the document can be added to the collection. If you need assistance
in finding a standard or require advice on how to contact your administrator,
please contact the Online Support team using the contact details supplied at
the top of this document.

To return to the Custom Collection page, please click on the ‘Home’ tab and
then on 'View Collection’ under the ‘My Custom Collection’ section.

Please remember that you can contact the Online Support team if you require
further assistance.



